
OUR SERVICES

It is not unusual for Amazon 
to make mistakes — big 
mistakes that cost sellers 
thousands a day.

• Sends warnings and 
enforcements out of the blue

• Demands action but provides 
vague direction

• Replies with unhelpful 
automated emails

• Gives incorrect or incomplete 
instructions (Seller Support)

• Locks Brand Registry with no 
seller access

• Claims IP infringement 
(incorrectly)

• Threatens ASIN and 
account suspensions for 
unknown reasons
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         Legal Wrangling

� Lawsuits happen.

� We provide top-notch expert witness testimony.

Advertising 
Lockdowns

� Amazon wrongly 
      blocks advertising
      on a hero ASIN.

� We make it 
      eligible again.

Brand Registry
Broken

� Sellers get kicked 
      out for imaginary 
      “abuse,” or basic 
      functions don’t work.
� We appeal to get full
      privileges back.

FBA Fiascos

� Lost inventory, mis-
       stickered goods, loss 
       of hazmat–the issues 
       are never-ending.

� We help sellers work 
      with Amazon to make 
       it right.

Code of Conduct
Chaos

� Sellers are accused 
       of abusing buyers,
       other sellers or even
       Amazon itself.

� We help them regain 
       their accounts.

ToughStuff
When Amazon makes it tough, 
we do all the heavy lifting for you.


